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Letter from the President 

 

Hello Team MLS, 

We are excited to announce that Missing Link Security had a change in ownership. The transition offers 
future growth and stability for MLS employees and managers.  

Laura is an SDV with an active TS clearance and will be the new CEO of MLS. She has previous ly 

supported NIH in a variety of Health Analytics roles, including successful completion of the Presidential 

Management Fellow program for the National Cancer Institute. As stated above, Laura will assume CEO 

responsibilities for MLS and continue to support efforts to grow within Health and Health IT markets, 
including an ongoing collaboration with PingWind who is one of our strategic growth partners.  

Tony is an accomplished IT Executive with almost 20 years of government contracting experience and 

will be the new COO of MLS. He also has an active TS clearance. He recently assisted the growth and 

acquisition of Berico Technologies as the Director of Technical Solutions. Tony will lead operations at 
MLS and focus on growth opportunities within the DoD and IC markets. 

The entire MLS management Team is very excited to be part of this next chapter in MLS ’s history.  

Sincerely,  

Angela, Laura, Tony 



Welcome Our New Employees 

 

Laura Prakash has joined the MLS Team as our CEO starting on 09/23/2022. Laura is a battle-tested 

professional with a passion for public service and proven ability to build and lead strong teams, develop 

subordinates, manage projects and resources effectively, deliver good customer service, and achieve 

outstanding results in challenging, stressful, and sometimes hostile operational environments. Laura 

served as a Chemical Officer in the US Army, leading soldiers in combat operations in support of 

Operation Iraqi Freedom. Laura was then selected as a Presidential Management Fellow and appointed 

to the National Institutes of Health where she supported the National Cancer Institute’s Center for 

Global Health as a public health and scientific data analyst. She has a BA from The Johns Hopkins 

University and an MPH from San Jose State University. 

Tony Smeraglinolo has joined the MLS Team as our COO starting on 09/23/2022. Tony is an 

accomplished IT Executive with almost 20 years of government contracting experience. He has a 

Master’s in Technology Management from Georgetown University. His technical background has been 

focused on infrastructure (cloud and on-premise), agile software development, along with cyber security. 
Tony leads operations at MLS with a focus on growth opportunities within the IC and DoD market.   

Phil Paddock joined the MLS Team as a Senior Advisor on the DHS S&T contract starting 04/25/2022. 

Phil is an accomplished Program Analyst federal contractor in the Countering Weapons of Mass 

Destruction Office for the Department of Homeland Security and Magna Cum Laude student with a 

bachelor’s degree in Emergency Management and a master’s degree in Intelligence and 



Counterterrorism. He is a dedicated supervisor with 10 years’ experience in mission readiness 
planning/support, intelligence analysis/reporting, and homeland security expertise.  

Nick Slocum  joined the MLS Team as and Information Assurance Engineer om the DCO contract 

starting 05/16/2022. Nick is a 23-year U.S. Navy Veteran with experience in a multitude of Information 

Technology (IT) disciplines such as Cybersecurity, Risk Management Framework (RMF), Cybersecurity 

Workforce (CSWF), ACAS Implementation and Administration, Server Administration, Communications 

Security (COMSEC) and Video Teleconferencing (VTC). He has a Bachelors Degree in Cybersecurity 
Management & Policy from the University of Maryland Global Campus. 

Jessica Singh joined the MLS Team as a Senior Advisor for the DOS/JTIP contract starting 05/16/2022. 

Jessica's most recent position was as a Monitoring and Evaluation Senior Consultant with Guidehouse 

Federal. Her duties included leading the monitoring workstream for a project focused on data 

management for Department of State, International Narcotics and Law Enforcement, to assist Embassies 

and offices implementing INL programs can organize and improve their projects, i ndicators, and 

corresponding data in one place. She has a Masters of the Arts in International Policy Studies from 
Middlebury Institute of Internal Studies.  

John Watson joined the MLS Team as an Intern at HQ starting 06/15/2022. In his last position as a 

Defensive Cyberspace Operator, John Supervises 6 U.S. Marines, 8 Contractors, and 2 civilians as part of 

the duties as the Malicious Cyberspace Detection Team lead, providing job assignments, performing 

counseling, and coordinating with other command sections to ensure mission success. He has a 
Bachelors in Computer Networks and Cybersecurity. 

Anthony Martinez-White has joined the MLS Team as a Systems Administrator for the DHS CALEA 

contract on 06/13/2022.  In his most recent position as a System Administrator, Anthony was an n ISWO 

(Information Systems Watch Officer) on board a U.S Navy ship. His job was to manage and audit 7 

Enclaves (or networks) 242 servers (to include Domain Controllers, Microsoft Exchange, Backup servers, 

SQL servers and more) over 44 switches (to include edge switches and backbone switches / routers). He 

provided  I.T. and Customer support to over 1250 concurrent users from 7 different countries and 
managed 7 Help-desk Supervisors with 30 Help-desk Technicians. 

Don Hooper has joined the MLS Team as a Management Analyst-HR with the DOS/JTIP contract on 

06/13/2022. During his most recent position as a Client Bureau Liaison for the Department of State, Don 

was responsible for coordinating the Bureau’s Civil Service staffing and recruitment. He prepared 

recruitment and classification  requests and served as a liaison between the Bureau of Global Talent 

Management (GTM) and PRM Bureau management. He attended the University of Oklahoma, where he 

studied communication theory and research methods and communication strategies and tactics.  

Edith Kerch has joined the MLS Team as an ISSO with the NS3 contract on 07/07/2022.. We are proud 

to welcome Edith back to the MLS Team. Edith has extensive work in the cyber arena, including holding 

positions such as a Policy Subject Matter Expert, Senior Cyber Systems Engineer, and Senior Security 

Control Accessor. She has a Masters of Science in Cybersecurity from the University of Maryland 
University College.  

Manith Sarik has joined the MLS Team as a Management Analyst-IT with the DOS J/TIP contract 

starting on 09/06/2022. He is an Office 365/SharePoint specialist known for providing best-in-class 



customer service. Versatile professional who works well in a team setting or individually.. He has the 

ability to manage multiple projects while ensuring timely completion. At his most recent position as and 

Office 365 Cloud Specialist, he supported efforts to collect data, conduct analysis, develop, and 
implement solutions associated with incident tickets and requirements.  

Security Corner 

 

Some Security Awareness: 

• Do not trust unsolicited emails 

• Phishing attempts use social media, SMS, email, etc. 

• Filter Spam 

• Keep Antivirus and Firewalls up to date 

• Keep browsers up to date 

• Do not click on unknown links in emails 

• Beware of email attachments 

• Do not install unauthorized software 

• Always use a unique password containing a mix of letters, numbers, and symbols  



• Change your password often 

• Use Multi-Factor Authentication (MFA) when available 

VACATION TIME!  

• Remember if you are traveling out of the country that you need to notify the FSO at least 30 

days prior to your trip. There are Foreign Travel Itinerary documents to complete, sign, and 

return, as well as Foreign Travel Debrief documents once you return. 

Personal REPORTING CHANGES for secret-cleared individuals 

As cleared individuals, we are required to report a number of things that can or may take place in our 

lives.  Recently, the Department of Defense made changes to the reporting requirements for SECRET-
cleared individuals. 

Moving forward, SECRET cleared individuals, only need to report a subset of the life events or items that 

have been required – the first nine items with a red bar on the right side of the image below. NOTE: 
There is no change to TOP SECRET cleared individuals. 

Two Examples: 

1. If a Secret-Cleared individual marries a foreign national, the marriage must be reported – if they 

marry a US Citizen, that no longer needs to be reported. NOTE: The Secret-Cleared individual 

should have already reported the relationship with the foreign national as an unofficial foreign 

contact if it meets that criteria. 

2. If a Secret-Cleared individual receives an inheritance above $10,000 (one time or ongoing), they 

no longer need to report it. Moving forward, only TOP SECRET cleared personnel need to report 

unusual infusions of assets of over $10,000 (i.e., inheritance, winnings, or similar financial gain) 

or garnishments. 

NOTE: All cleared personnel must continue to report bankruptcy or delinquency on debt over 120 days. 

While you may no longer need to report something with this change, that item or event will still need to 

be reflected on your security clearance reinvestigation submission.  All items or events listed in the 

middle of the image are still part of the overall, “whole person” adjudication criteria that the 

Government uses when granting initial and continued eligibility for a security clearance at the SECRET 

level. For those areas that have been removed/excluded, please make sure you have relevant 
information available when the time comes for your periodic reinvestigation.  

Please contact Security with any questions at any time. 



 

QMS 

 

MLS is happy to announce that we passed our 2002 QMS External Audit  For this external audit, MLS was  

audited in four process areas: Quality Management, Talent Management, Delivery Management, and 

Vendor Management. Here is how those process areas break down: 

• Quality Management. Quality Management relates to all the higher level processes carried out 

by MLS that are governed by QMS oversight. One example of this would be the Management 

Review Process. Management Reviews are corporate presentations delivered bi -annually to top 

management. They cover things such as attrition, risks and opportunities for improvement 

(OFIs), our goals for the year, our roles and responsibility, our org chart, our quality policy, and 

our quality objectives, among others. The MSR is meant to keep top leadership aware of issues 

and opportunities for the coming six months,. The MR policy governs how these MRs are 

structured, what they should include, and how often they happen. Because MLS is such a small 
shop, the MSRs are a collaborative document. 

• Talent Management. This process area is probably the one that most all of you should have the 

most experience with. Talent Management captures documents and processes related to you, 

our talent. You might also dub this process area Human Resources. All of the documents related 

to Talent Management are on the PAL, which means you can access them at any time. You can 

https://missinglinksecurity.sharepoint.com/sites/mls/Process%20Asset%20Library%20PAL/Forms/AllItems.aspx?viewid=ec5f953e-826b-43e3-80d2-5262fd6b6a97


view documents you completed during onboarding, like the Employee Agreement, or you can 

always access our Employee Handbook. Talent Management governs onboarding as well as 

ongoing Talent Management Human Resources processes. 

• Delivery Management. For those of you on contracts with deliverables, this process area is very 

familiar to you. QMS requires us to track all deliverables in our deliverable tracker. Here we 

store all deliverables and catalog their due dates so we can know if we have delivered a 

deliverable on time. If we are late on a deliverable we will open a Correct Action to get to the 

root cause of why the deliverable was late and how we can ensure on-time delivery going 

forward. During out external audits, the auditor will check if deliverables are on time and will 

also look at the actual deliverables. This information is also tracked in the Management Review. 

• Vendor Management. This process area may be one of the more invisible ones when it comes 

to day-to-day interaction, however, it is important as which vendors we select help government 

our business. For example, Paylocity is our HR and Payroll vendor. We are constantly evaluating 

vendors like Paylocity  - once a year they must go through a vendor evaluation process where 

we track their performance. Anything scoring very low will warrant a reconsideration of i ts 

usefulness to MLS. Vendors are tracked in a Vendor Management List. Our choice of vendors 

greatly impacts our employees, and if you are having trouble with a vendor we encourage you 

to reach out and share your experience. You can always use the Suggestion Box to submit 
feedback anonymously. 

QMS may not always seem apparent to you, however, it is always working in the background.. We 
appreciate all the help you give us in evaluating our evolving processes and procedures.  

Please remember our Quality Policy: 

• Customer satisfaction is critical to our success. 

• All products will meet contractual requirements. 

• All products will be delivered in accordance with the agreed upon delivery date. 

• MLS will seek opportunities for continuous improvement. 

https://forms.office.com/Pages/ResponsePage.aspx?id=m8kHjZmXh06pzggXaccUzeJbtOj5bMxHn-IGXouo1TRURDEyVllUWU1GVlZKOVZXSjZWTUQzNDVPNy4u


Pet Spotlight 

 

 

Rosie belongs to Tony Smeraglinolo. Here is what he has to say about Rosie.  

Rosie is our 1-year-old mini goldendoodle. She was a holiday puppy and a surprise to my wife and two 

kids, who were not as excited as I was to get a puppy! She adds a great energy to the house and is now 

loved by the entire family (although my 5-year-old took some time to warm-up to Rosie and let 

everyone know, he was not happy with my holiday purchase).   



Our Company 

 

Missing Link Security (MLS)  is a group of committed individuals who make up one team with one 

mission and one goal: to secure the nation’s information by increasing awareness, countering threat, 

mitigating risk, and enforcing compliance. We employ people who are passionate about the security of 

our country, our communities, and our information systems. The honesty, intelligence, and commitment 

of our people are vital to our mission. Our employees share pride in the company and respect each 

individual’s contribution at every level to work successfully as a team. MLS specializes in providing 

information technology (IT) security support to the government and private industry. MLS currently 

provides Information System Security Officer (ISSO) support to the National Archives and Records 

Administration (NARA), National Security Solution & Services (NS3), Department of Homeland Security 

(DHS) Communications Assistance for Law Enforcement Act (CALEA), DHS Science and Technology (S&T), 

Naval Sea Systems Command (NAVSEA), and US Army Program Executive Office Enterprise Information 

Systems (PEO EIS) Project Manager Defensive Cyber Operations (PM DCO). We also support the 

Department of Defense (DoD) Army CIO/DCS G-6, providing not only cybersecurity and Communications 
Security (COMSEC) support, but executive administrative support as well.  


